Enroll a Windows 10 device in Mobile Device Management (Intelligent Hub)

Overview

CNUSD’s Mobile Device Management (MDM) platform installs profiles on your device that configure and maintain
settings on your device. MDM helps protect your privacy and the District’s data.

IF YOU CAN'T INSTALL THE INTELLIGENT HUB CLICK HERE TO TURN OFF WINDOWS 10 S MODE

Before you can enroll your Windows 10 device in the MDM service, you will need to install the Intelligent Hub
Backup your device before enrolling!

This process must be completed before connecting to the CNUSD BYOD WiFi network

What to expect after you install MDM

It might take a few minutes to install the profiles on your device, so please be patient. When the process is complete
your device will:

® Check periodically for blacklisted applications and to make sure that the device has not been jailbroken
o Perform otherwise as it did before you installed the MDM

Download Intelligent Hub

1. Install the Intelligent Hub on your Windows
10 device. Select Download

Workspace ONE

Intelligent Hub

«~

Workspace ONE® Intelligent Hub is the app you use to register your
device for access to resources within your organization.

Download Hub for Windows 10



https://getwsone.com/
https://getwsone.com/
https://support.microsoft.com/en-us/help/4456067/windows-10-switch-out-of-s-mode

Enrolling your device in MDM

Authenticate

1.

Run the Intelligent Hub
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Download

Welcome to AirWatch!

AirWatch helps your IT department
to provide your device with secure
access o resources.

Once the downlead has completed, you can find the installation package in your
Downleads folder. Once the installation is complate, you will be prompted to
begin enrollment.

If the AirlWatch Agent is already installed, you can enroll by clicking on the
AirWatch Agent icon in the Start Menu.

What do you want to d with AirWatchAgentmsi (25,6 M

L

2. Select OK to have the A I olc Y
installer also install
Microsoft Visual C++
2015 x86. You may 0 Microsoft Visual C++ 2015 x86 is required for the feature that
] { ou are installing.
need to Select YES an ! y S
additional time. Please continue if you would like the installer to install it for
you.
oK
3. Select Next on the (18 A S

InstallShield Wizard for
AirWatch

Welcome to the InstallShield Wizard for
AirWatch Agent

The InstallShield(R) Wizard will install AirWatch Agent on your
computer.

WARNING: This program is protected by copyright law and
international treaties.

vmware airwatch Click "Next” to continue the installation or click "Change” to choose
where AirWatch Agent should be installed.

Install AirWatch Agent to:

C:\Program Files (x86)\AirWatch\,




4. Accept the termsin the
license agreement and
then select Next

-

License Agreement
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Please read the following license agreement carefully. vmware airwatc

End User License Agreement &

IMPORTANT! READ THIS DOCUMENT CAREFULLY.

THE TERMS AND CONDITIONS OF THIS END USER LICENSE AGREEMENT (THE “EULA")
CONSTITUTE A LEGAL AGREEMENT BETWEEN YOU (EITHER AN INDIVIDUAL OR, IF
PURCHASED OR OTHERWISE ACQUIRED BY OR FOR AN ENTITY, SUCH ENTITY)
(“CUSTOMER”) AND AIRWATCH WITH RESPECT TO USE OF THE PROPRIETARY AIRWATCH®
| |[SOFTWARE. BY (1) EXECUTING AN AIRWATCH ORDER, (2) INSTALLING, COPYING,

| |DOWNLOADING OR OTHERWISE ACCESSING THE SOFTWARE, (3) ELECTRONICALLY
ACCEPT!NG, OR (4) EXECUTING THIS EULA, CUSTOMER COMPLETELY AND UNEQUIVOCALLY Y

@I accept the terms in the license agreement Print

OI do not accept the terms in the license agreement

| InstallShield

| < Back | Next = | Cancel

5. Select Install

Ready to Install the Program

The wizard is ready to begin installation. vmware' airwatch

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

InstallShield

< Back !;Install Cancel




6. Select yes on Native
Enrollment

7. Select Finish on the ﬂ AirWatch Agent - InstallShield Wizard
InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed AirWatch Agent)
Click Finish to exit the wizard.

vmware airwatch
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8. Authenticate with Email | |« oo

=
airwatch

by VIMware'

What is AirWatch? Why manage device?

AirWatch helps your IT Your device will remain secure
Department to provide your and will be a atically

device with secure access to configured to reach your

resources, important company resources,

Authenticate with

Server Detail

Privacy Policy

9. Type your email (exp. W AirWatch Enrollment X
113150@cnusd.k12.ca.u
s) and press Next

airwatch

by VIMWare

Enter your work email

user@example.com



mailto:113150@cnusd.k12.ca.us
mailto:113150@cnusd.k12.ca.us

10. Type your user name
(exp. 113150) and
district password and
then press next

| W AirWatch Enrollment

airwatch

by VIMware

Enter your credentials

11. Accept the terms of use

@ Airwatch

)
airwatch

by VIMIWare'

Terms of Use

CNUSD respects your privacy, and AirWatch MDM will not collect
personal information on the device such as the camera, photos, phone call

information, contacts, personal apps, exchanged messages, location, passwords, or
social media accounts. Here is what information we collect and why:

<!--[ff supportLists]-->e  <!--[endif]-->Device and network ID, and
information on storage capacity, operating system, carrier, and firmware (to
uniquely identify your device to ensure that we're looking at the correct records
if it's lost or stolen).

<!--[if |supportLists]-->s  <!--[endif]-->List of apps installed by MDM, not

12. Select Continue on
Workspace

Workspace ONE ™

https://workspace.cnusd.k1 2.ca.us x




13. Log-in to Workspace
with your ID number PR
and district password @

Forgot password?

vmware

14. Enter Workspace. Keep
your computer
connected to the
internet for 15 minutes
to let all the BYOD
Profiles install.

Your workspace is ready.

15. When you arrive at
school connect to the

CNUSD-BYOD wifi CNUSD-Visitor

network. O pen
NOTE: If your school .

does not have

the BYOD WiFi option CNUSD-BYOD
fe

choose the ®
Guest Wifi for Secured k
student level content
filtering

Corona-Norco USD Wireless
Secured

Manage your mobile device
Once your device is successfully enrolled in MDM, you can manage your device in MyDevice. It can take up to 6 hours
before your device appears in MyDevice.



https://airwatch.cnusd.k12.ca.us/MyDevice






