
Enroll a Windows 10 device in Mobile Device Management (Intelligent Hub)

Overview 
CNUSD’s Mobile Device Management (MDM) platform installs profiles on your device that configure and maintain 
settings on your device.  MDM helps protect your privacy and the District’s data. 

IF YOU CAN'T INSTALL THE INTELLIGENT HUB CLICK HERE TO TURN OFF WINDOWS 10 S MODE

Before you can enroll your Windows 10 device in the MDM service, you will need to ​install the Intelligent Hub 
Backup your device before enrolling! 

This process must be completed before connecting to the CNUSD_BYOD WiFi network 

What to expect after you install MDM 
It might take a few minutes to install the profiles on your device, so please be patient.  When the process is complete 
y​our device will: 

● Check periodically for blacklisted applications and to make sure that the device has not been jailbroken
● Perform otherwise as it did before you installed the MDM

Download Intelligent Hub
1. Install the Intelligent Hub ​ on your Windows

10 device.  Select ​Download

https://getwsone.com/
https://getwsone.com/
https://support.microsoft.com/en-us/help/4456067/windows-10-switch-out-of-s-mode


Enrolling your device in MDM 
Authenticate 

1. Run​ the Intelligent Hub

2. Select ​OK​ to have the
installer also install
Microsoft Visual C++
2015 x86.  You may
need to Select ​YES​ an
additional time.

3. Select ​Next​ on the
InstallShield Wizard for
AirWatch



4. Accept​ the terms in the
license agreement and
then select ​Next

5. Select ​Install



6. Select ​yes​ on Native
Enrollment

7. Select ​Finish​ on the
InstallShield Wizard



8. Authenticate with ​Email

9. Type​ your email (exp.
113150@cnusd.k12.ca.u
s​) and press ​Next

mailto:113150@cnusd.k12.ca.us
mailto:113150@cnusd.k12.ca.us


10. Type your ​user name
(exp. 113150) and
district ​password​ and
then press ​next

11. Accept the terms of use

12. Select ​Continue​ on
Workspace



13. Log-in to Workspace
with your ID number
and district password

14. Enter Workspace.  Keep
your computer
connected to the
internet for ​15 minutes
to let all the BYOD
Profiles install.

15. When you arrive at
school connect to the 
CNUSD-BYOD wifi 
network.
NOTE: If your school 
does not have
the BYOD WiFi option 
choose the
Guest Wifi for 
student level content
filtering

Manage your mobile device 
Once your device is successfully enrolled in MDM, you can manage your device in ​MyDevice​.  It can take up to 6 hours 
before your device appears in MyDevice.  

https://airwatch.cnusd.k12.ca.us/MyDevice





